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AFFORDABLE CARE ACT SECTION 1557 NOTICE OF NONDISCRIMINATION

Global Medical Response complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Global Medical Response does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

Global Medical Response:
[} Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
— Qualified sign language interpreters
—  Written information in other formats (large print, audio, accessible electronic formats, other formats)
[} Provides free language services to people whose primary language is not English, such as:
— Qualified interpreters
— Information written in other languages

If you need these services, contact our Civil Rights Coordinator.
If you believe that Global Medical Response has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can contact our Civil

Rights Coordinator to obtain information on how to file a grievance.

CIVIL RIGHTS COORDINATOR P: 877.631.5722
complianceconcerns@agmr.net

Attn: Global Medical Response
Civil Rights Coordinator
13950 Ballantyne Corporate Place, Suite 300 Charlotte, NC 28277

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services 200 Independence Avenue, SW
Room 509F, HHH Building Washington, D.C. 20201
800.368.1019, 800.537.7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html
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gagli_nes Informing Individuals with Limited English Proficiency of Language Assistance
ervices:

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1.877.631.5722 (TTY: 711)

Chinese: vF&: WAREMH SR, KT L BB RE S RIS . 5550E 1.877.631.5722 (TTY: 711)

Vietnamese: CHU Y: Néu ban n6i Tiéng Viét, co cac dich vu ho trg ngdn ngir mien phi danh cho ban.
Goi s6 1.877.631.5722. (TTY: 711)

Korean: =2|: 3t 0{E AIESIAlE 42, 010 X[ MH|AE R &2 0|85tA = &L L}
1.877.631.5722 (TTY: 711)HO 2 H3}s FUA|IL.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa1.877.631.5722. (TTY:711)

Russian: BHUMAHME: Ecnu BBl TOBOPHTE Ha PyCCKOM SI3BIKE, TO BaM JOCTYITHBI OECIUIATHBIE yCIYTH
nepeBoga. 3Bonute 1.877.631.5722.(TTY: 711)

French Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki
disponib gratis pou ou. Rele 1.877.631.5722. (TTY 711)

Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1.877.631.5722. (TTY: 711)

Japanese: ;¥ EHIE EIZIKE BINDBE. BHOFTEIEREZ CHRAWVETE
To £T. BBEICTITEMR S, 1.877.631.5722 (TTY:711)

Portuguese: ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos,
gratis. Ligue para 1.877.631.5722. (TTY:711)

Italian: ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1.877.631.5722. (TTY: 711)

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 1.877.631.5722. (TTY: 711)
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Armenian: NFCUALNRESNPL Bph junumd kp huytpkl, wuyw dkq win]&wp Jupnn kb npudungpdty
1EqUulut wowlgnipjul Swnwynipniulkp: Quiiquhwpbp 1-877-631-5722 (TTY (hknwwnhy) 711):

Cushite (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni

argama. Bilbilaa 1-877-631-5722 (TTY: 711).

Dutch: AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel 1-877-

631-5722 (TTY: 711).

Gujarati: YUeil: % dN %Ll ollddl &, dl [o1:21e5 @lINL As1d A dHRL HI2 Gudey
8. slol 51 1-877-631-5722 (TTY: 711).

Hindi: & ¢ If¢ oMU &t Siad ¢ dl oMU oY ud H VT Terial Ja1d U g1 1-877-631-5722

(TTY: 711) R HId B

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-

877-631-5722 (TTY: 711).

Laotian: 1ogau: $1o9 uincdawszn 290, mmudSmugoeciiedwiz, toebedyen, conSuenlsito. ns 1-877-631-5722 (TTY:
711).

Mon-Khmer, Cambodian: uuis: iSasmusSunw manigl wnssSwigmAman ienwESsSas

AmowmsinUUTgn o1 gig 1-877-631-5722 (TTY: 711)

Navajo: D77 baa ak0 n7n7zin: D77 saad bee y1n7[ti’go Diné Bizaad, saad bee 1k1’1n7da’1wo’d66’, t’11
jiik’eh, 47 n1 hOl=, koj8” h0d77Inih 1-877-631-5722 (TTY: 711.)

Nepali: €are Refera: durgel Aurell Sieefges o7l urSeH! fAfed $TST HEraal aE® fof:Yoch FIAT 3Tt & | Bl Ieer 1-
877-631-5722 (Rfears: 711)

Punjabi: famis fe6. 7 37 Yarst 98- I, 31 9 9 Horfest Aer 3973 BH He3 Qusey J1 1-877-631-5722

(TTY: 711) '3 & 4|
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Romanian: ATENTIE: Daca vorbiti limba roména, va stau la dispozitie servicii de asistenta lingvistica, gratuit.

Sunati la 1-877-631-5722 (TTY: 711).

Thai: 5ou: shaauyamu lnsaaainsa ldusnmsthumaonnenen ldws Tus 1-877-631-5722 (TTY: 711).

Ukrainian: YBAT'A! SIkuio Bu po3MOBJISETE YKPAIHCHKOK MOBOK), BY MOYKETE 3BEPHYTUCS 110 OE3KOIITOBHOT

ciy6u MoBHOI miaTpumku. Tenedonyiite 3a Homepom 1-877-631-5722 (teneraiim: 711).

Urdu:
1- (oS JE L G i Gae Gt ladd (S ade (S () S Qb g oo s sl f S1: o
877-631-5722 (TTY:711).

Pennsylvania Dutch: Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-877-631-5722 (TTY: 711).

Tongan: FAKATOKANGA’I: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai atu ha tokoni

ta’etotongi, pea teke lava ‘o ma’u ia. Telefoni mai 1-877-631-5722 (TTY: 711).

Albanian: KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.

Telefononi né 1-877-631-5722 (TTY: 711).

Arabic: -1 2 Joall . olally &l AT 5% & ol 53 Loaall ilads 8 (ARl 831 s Ok 1 A% ;2 877-631-5722 &)

(71T 2845 aall il

FarS| B s BT 8 oo U O (IS 1 oSS )@ 0y A4 ST A
. ﬁﬁf7 631-5722 (TTY 711). -\-Uff:m

Somali: DIIWAANKA: Haddii aad ku hadasho Af-soomaali, adeegyada kaalmada lugadda, oo bilaash ah,
ayaa kuu furan adiga. Wacid 1-877-631-5722 (TTY: 711).
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