
 

 

Please click the links below to watch an instructional video.  
 

How to log into Okta and complete registration 
• Video Link: How to log into Okta as new employee 

 

How to reset your password 
• Video Link: GMR Password Reset 

 

How to unlock your account 
• Video Link: GMR Account Unlock Video 

 

What are my Multifactor Authentication Options in Okta? 
• Video Link: Multifactor Authentication Options in OKTA 

 

What is my GMR Username and Temporary Password? 
• Video Link: What is my GMR Username and Temporary Password 

 

https://global-medical-response.wistia.com/medias/19t4jom6xd
https://global-medical-response.wistia.com/medias/k5nsu9bjfn
https://global-medical-response.wistia.com/medias/0e4jek50r3
https://global-medical-response.wistia.com/medias/qiecvm7ywl
https://global-medical-response.wistia.com/medias/fp2iq16bev

